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FUNDING OF THE SERVICES

MAXIMUM CONTRIBUTION IN % (TOTAL ELIGIBLE COSTS)

SERVICE
MICRO AND SMALL 

ENTERPRISES
MEDIUM-SIZED 
ENTERPRISES

LARGE 
ENTERPRISES

DMA (Digital Maturity Assessment)
100%

Art. 28 GBER
90%

Art. 28 GBER
40%

De minimis rule

Test-before-invest activities
100%

Art. 28 GBER
80%

Art. 28 GBER
30%

De minimis rule

Skills & Training

Up to 24 hours
100%

Art. 28 GBER
80%

Art. 28 GBER
50%

Art. 31 GBER

More than 24 hours
70%

Art. 28 o 31 GBER
60%

Art. 28 o 31 GBER
40%

Art. 31 GBER

Support to find investment
70%

Art. 28 GBER
60%

Art. 28 GBER
50%

De minimis rule



4

EDIH NOI | CUSTOMER JOURNEY

STAKEHOLDERS

EDIH 
NETWORK

NOI Techpark 
Labs + Trade
Associations

Trade 
Associations + 
HK + IDM + NOI

unibz + Trade
Associations

EDIH CORE SERVICES

Orientation

NOI Techpark 
Labs + Trade 
Associations

Trade 
Associations + 
HK + IDM + NOI

DMA
SME requests

support
Test before 

Invest

Support to
find 

investments

Skills 
and training



5

EDIH NOI | CUSTOMER JOURNEY

STAKEHOLDERS
Trade 

Associations + 
HK + IDM + NOI

DMA
SME requests

support





7

EDIH NOI | CUSTOMER JOURNEY

STAKEHOLDERS

Orientation

NOI Techpark 
Labs + Trade 
Associations

Trade 
Associations + 
HK + IDM + NOI

DMA
SME requests

support







Energy Management

Credits: Eurac Research/A. Filz

By using artificial intelligence, energy consumption and comfort in buildings can be 
optimized by controlling heating, cooling, lighting and e-mobility systems based on 
occupancy patterns and outdoor conditions.



Predictive Maintenance

Credits: Eurac Research/I. Corrà

Artificial intelligence analyzes data from sensors embedded in components and systems to 
detect anomalies that indicate impending failures, minimizing plant downtime, reducing 
maintenance costs, and maximizing operational efficiency. 



Project Planning

Credits: Eurac Research/ I. Corrà

Artificial intelligence enables the automatic generation of various building design options that are 
optimized for energy efficiency, structural integrity and costs.

Time and resource savings in the planning phase, more energy efficient and sustainable buildings.
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https://www.unibz.it/it/faculties/engineering/master-digital-transformation-smart-manufacturing/
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EDIH.NOI.BZ.IT

EDIH@NOI.BZ.IT
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